UBND PHUONG MINH HUNG CONG HOA XA HOI CHU NGHIA VIET NAM
TRUNG TAM PHUC VU HCC Poc 1ap - Tw do - Hanh phuc

S6: 25 /TTPVHCC Minh Hung, ngay 05 thang 5 nam 2026
V/v: Tra 161 PAKN ctia ciia ba Nguyén
Thi Lam, SDT: 0908837701; Ma
PAKN.20260427.0207

Kinh gui:
Ba Nguyén Thi Lam
Dia chi: Phuong Hiép Binh, TP. H6 Chi Minh
SDT: 0908837701

Trén muc phan anh kién nghj cta téng dai 1022. UBND phuong Minh Hung
— Trung tdm phuc vu hanh chinh céng c6 nhan duoc y kién ciia Ba Nguyén Thi
Lam, cu thé nhu sau:

Noi dung cu thé ciia viéc phan anh, kién nghi (PAKN):

“Téi la Nguyén Thi Lam, ngay 12/4/2026 t6i c¢é thie hién thii tuc xin cung
cdp théng tin vé quy hoach do thi va nong thon doi véi cdc thira dat cua t6i tai
phwong Minh Hung trén cong dich vu céng theo ding quy dinh thanh phan ho so
va duoc cap hé so so H19.110- 260412-170001 theo Hom nay, khi toi kiém tra két
qua thi thay co phzeu tir chéi tiép nhdn gidi quyét ho so, Iy do: khong dem hé so
ban goc den dén trung tam phuc vu hanh chinh céng phwong Minh Hung dé nop,
dinh kém gidy to sai cdc hang muc.Ngay 13/4/2026.

Kinh thwa Quy co quan, Ngdy 21/8/2025, B Xdy dung ban hanh Quyét
dinh s6 1390/0D-BXD céng bé thii tuc hanh chinh dwoc sira doi, bé sung trong
linh viee quy hoach do thi va nong thon thuoc pham vi chiec nang quan ly cua Bo
Xay dung. Quyét dinh nay c6 hiéu lyc thi hanh tir ngay 21/8/2025.T heo dé, thii
tuc cung cdp théng tin vé quy hoach dé thi va néng thén nhw sau:

+ Trinh ty thuc hién:

- Cdc t6 chirc, cd nhdn c¢6 nhu cau cung cdp théng tin vé quy hoach do thi va nong
thén (bao gom théong tin vé cam moc) @i vin ban yéu cau truc tuyén, hodc qua
dich vy buu chinh, hodc nop truc tiép tai Trung tdm phuc vu hanh chinh c¢éng cdp
tinh hodc cdp xa.

- Co quan giai quyét thu tuc hanh chinh c6 trach nhiém ra sodt thong tin vé vi tri,

dia diém 16 ddt, ho so cam méc, cdc thong tin khdc lien quan dén quy hoach dé thi
va néng thén va cung cdp cho té chirc, cd nhdn co yéu cau.

+ Cdch thirc thuc hién: Nop truc tuyén, hodc qua dich vu buu chinh, hodc ngp
truec tiép tai T rung tam phuc vu hanh chinh cong cap tinh hodac cap xd.

+ Thanh phdn hé so: Vin ban dé  nghi cung cdp thong tin vé quy hoach dé thi vd
néng thén, ghi ré théng tin cia té chirc hodc cd nhdn, muc dich dé nghi cung cdp
thong tin, vi tri, dia diém cu thé cua 16 ddt va cdc néi dung lién quan bao dam viéc
cung cdp théng tin theo yéu cau.

+ 86 lwong hé so: 01 b.



+ Thoi han giai quyét: Khong qud 10 ngay ké tir ngay nhdn duoc yéu cau.
Theo quyet dinh nay khong quy dinh nguoi yéu cau cung tin phai mang ho so bdn
chinh dén trung tam phuc vu hanh chinh cong phwong Minh Hung dé ndp, khi da
thwc hi¢n thu tuc gui van ban yéu cau truec tuyen tai Trung tam phuc vu hanh
chinh céng cdp xd. Viéc tir chéi tzep nhdn giai quyét hé so nhw trén ciia can bé thy
Iy la khon diing voi ngi dung Quyét dinh sé 1 390/0D-BXD cua B Xdy dung. Do
vay, Téi kinh dé nghi Quy co quan xem xét, tiép nhdn hé so va gidi quyét theo quy
dinh phap luat.”

Ngay phan anh: 27/04/2026 13:55:45

Ngudi phan anh, kién nghi: Ba Nguyén Thi Lam, SPT: 0908837701; M4
PAKN.20260427.0207

Pia chi: Phuong Hiép Binh, Thanh phé Ho Chi Minh, Péng Nai

Noi dung phan anh, kién nghi ciia ba dwge Trung tim PVHCC phwong
Minh Hung thong tin, tra 1oi nhw sau:

Trung tdm phuc vu hanh chinh cong phuong Minh Hung xin cam on va ghi
nhan truong hop PAKN cua ba, ngay sau khi nhan duoc PAKN cua ba, 1anh dao
Trung tdm Phuc vu hanh chinh cong di lam viéc vai cong chic tiép nhén, tra két
qua tai bo phan mot ctra (Céng chire Lam Quang Loi - Qudy sé 7, tiép nhdn va tra
két qua linh vue Xdy dung — cong thwong) va can clit vao ndi dung béo cdo giai
trinh cta cong chuc, da kiém tra, d6i chiéu thong tin, nghiém tic rat kinh nghiém
va chan chinh cong chuc phu trach tai Trung tim Phuc vu hanh chinh cong
phuong.

Can ctr vao Quyét dinh sé 1390/QD-BXD cong b thu tuc hanh chinh duoc
stra d6i, bd sung trong linh vuc quy hoach do thi va nong thén thudc pham vi chire
ning quan 1y cua Bo Xdy dung. Quyét dinh ndy c6 hiéu luc thi hanh tir ngay
21/8/2025, UBND phudng — Trung tim phuc vu hanh chinh cong nhan thay phan
anh cuia ba vé viéc khong bt budc ndp ban gdc dbi voi ho so truc tuyén 13 ding.

Lanh dao Trung tAm phuc vu hanh chinh céng phudng yéu ciu cong chirc
can ngién ctru k¥ cac bo TTHC, quy trinh dién tir va thanh phan ho so lién quan
dén thyc hién dich vu cong truc tuyén va dé nghi cong chirc nghiém tac rat kinh
nghiém. Rat mong ba tiép tuc thuc hién ndp ho so lai trén cong DVCQG theo quy
trinh dién tir dé thuc hién xong thu tuc hanh chinh theo quy dinh.

Trén day 1a cong van tra 101 y kién PAKN ctia ba Nguyén Thi Lam, SPT:
0908837701; Ma PAKN.20260427.0207. Bao cao Chu tich UBND phudng, tong
dai tiép nhan PAKN 1022 dugc biét va két thuc PAKN./.

Noi nhin: KT. GIAM DOC
- Tong dai xur Iy PAKN 1022; 0 A A
- CT, cac PCT. UBND phuong;
- Gidm déc TTPVHCC;

- Ba Nguyén Thi Lam;

- CB, CC Trung tam;

- Luu: VT.
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