UBND PHUONG MINH HUNG CONG HOA XA HQI CHU NGHIA VIET NAM

TRUNG TAM PVHCC Doc 1ap — Tw do — Hanh phuc
S6: 27 /BC-TTPVHCC Minh Hung, ngay 23 thang 6 nam 2026
BAO CAO

Két qua thwe hién khao sat, do lwong su hai long ciia to chirc, ca nhan trong
gidi quyét thu tuc hanh chinh cia cac co quan hanh chinh Nha nwéc tai
Trung tim Phuc vu hanh chinh cong (1an 1) Quy I, nam 2026

Thuc hién K& hoach Khao sat, do luong su hai long cua td churc, ca nhan
trong giai quyét thu tuc hanh chinh ctia cac co quan hanh chinh Nha nudc tai
Trung tdm Phuc vu hanh chinh cong ndm 2026;

Trung tdm Phuc vu Hanh chinh cong dd nghiém tic quan triét va trién
khai thuc hién cac ndi dung theo K& hoach dé ra va két qua cu thé nhu sau:

1/ Vé van hanh Trung tim Phuc vu hanh chinh céng.

a. Pia diém: Trung tAm hanh chinh céng cta phudng Minh Hung duoc dit
tai tru s6 UBND phuong Minh Hung hié¢n nay.

b. Trang thiét bi phuc vu nguoi dan:

- May tinh/thiét bi tra ctru thong tin: C6 trang bi 01 may tra ctru thong tin
thi tuc hanh chinh (TTHC) — Kiosk bdc s tht thy xép hang tu dong; 10 may vi
tinh trang bi cho can bo xtr Iy TTHC tai cac quy tiép nhan, 01 may photocopy
str dung chung, 04 may scan A3, A4.

- Camera giam sat: C6 05 camera tai khu vuc tiép nhén hd so va khu vue
cho, két no1 v€ h¢ thong gidm sat chung ctia UBND phuong.

- Khong gian phuc vu: Dién tich khu vuc tiép nhén hd so khoang 100m?, c6
ban ghé chd cho nguoi dan, nude udng, c6 bang hudng dan va ndi dung thu tuc
noi bat dé dé tiép can.

- Tai cac quiy tiép nhan gdm cac linh vuec:

+ Quay s6 1: Linh vuc Dich vu buu chinh cong ich (phdi hop voi buu dién
khu vuc Chon Thanh)

+ Quﬁy s6 2: linh vuc ndi vu, gido duc & dao tao, y té va dan toc ton gido,
Van hoa thé thao — du lich

+ Qudy s6 3: linh vuc tu phap, Ching thuc

+ Quay s6 4: hd tro linh vuc Tu phap, Ching thuc
+ Quady sd 5: linh vuc Tu phéap - Ho tich

+ Quay s6 6: dau tu, dang ky kinh doanh

+ Quay s6 7: linh vuc xay dung — cong thuong

+ Quay s6 8: linh vuc nong nghiép - méi trudng



+ Quay s0 9,10: linh vuc thudc vin phong dang ky dat dai chi nhanh Chon
Thanh.

c. H¢ thong phian mém sir dung:

Cong dich vu cong quéc gia, hé thong quan 1y vin ban tinh Péng Nai-
Igate, cac phan mém hé thong chuyén nganh lién thong cac bg, nganh, .. do cac
don vi vién thong mobifone, VNPT, viettel cung cap...

Theo quyét dinh s6 01/QD-UBND ngay 30/4/2026 ciia Uy ban nhan dan
Thanh phd Pong Nai vé cong bé danh muc TTHC cép tinh, cap xi Trong d6
dbi voi cap xa 1a 428 thu tuc duge niém yét cong khai ¢ hai vi tri trong va
ngoai khu vuc Trung tim cho nguoi dan dé nhin va tra ctru, dong thoi c6 Quét
mi QR ting quay tiép nhan d¢ tra ciru thong tin TTHC.

d. Cong tac tuyén truyén, hwéng din, hd tro ndp hd so truc tuyén:

Trung tdm da phdi hop v6i BCH Poan TN phudng, Ban CHQS phudng
chon ctr @i TNTN hd tro ngudi dan dén ndop hod so giai quyét TTHC 2
ngudi/ngay tai 02 ban huéng dan tai bo phan mot cira.

Ngoai ra con phéi hop v6i Buu dién Chon Thanh hd trg thyc hién tha tuc
qua dich vu buu chinh cong ich va c6 cac bang huong dan nop_ hé so tryuc tuyén,
video hudng dan, Niém yét noi quy lam viéc cia trung tam, téng dai tiép nhan
phan anh kién nghi vé quy dinh hanh chinh, B6 TTHC cip xi va QR tai cac
quay tiép nhan.

d. Ngudn nhan lwe:

-S6 lugng cén bo phu trach:

_+ 01 Giam déc trung tim chuyén trach phu trach chung. (duoc bo nhiém tir
ngudén PGD TTPVHCC tur 11/6/2026)

+ Chuyén vién, cong chue: 06 cong chuc, chuyén vién tiép nhan, giai q~uyé't
tra két qua tai cac Quay cua bd phan 1 ctra, 01 can bo ban chuyén trach ho tro
linh vyc tu phap. (hién nay da xin nghi thai sin 01 can b ban chuyén trach
ho trg linh vuc tu phap.)

+ 01 cong chic thyc hién nhiém vu ké toan, hanh chinh tong hop (kiém
nhiém cong tac dang vu cua chi bg).

+ 01 cong chirc (VHXH) ki€ém nhiém cong tac van thu, thu quy

+ 02 dong chi kiém nhiém cong tac kiém soat TTHC.

- T‘rinh dd va ky nang: Céan bd co trinh do chuyén mon, st dung thanh ‘Ehao
phan mém mot ctra, quet mé QR. Co kha nang huéng dan nguoi dan ndp ho so
truc tuyén, st dung tai khoan VNelD, thanh toan khong dung tién mat.

2. Thoi gian, dia diém khao sat

- Thoi gian thuc hién: Ngay 20/6/2026

- Pia diém: Tai cic qudy tiép nhan va tra két qua thuéc Trung tdm Phuc vu
hanh chinh cong phuong Minh Hung.



3. Noi dung va phwong phap khao sat

- Thyc hién khao sat truc tiép thong qua phiéu khao sat tai cac quay tiép
nhan ho so

- N6i dung khéo sat tap trung vao muc do hai long ctia ngudi dan doi véi
cac nhom van dé theo mau nhu:

+ Co s& vat chat

+ Thu tuc hanh chinh

+ Thai d6 phuc vu cua cong chirc

+ Thoi gian giai quyét ho so

+ Két qua giai quyét thu tuc hanh chinh
4. Két qua khao sat
Téng sb phiéu khao sat phat ra: 50 phiéu
Téng sb phiéu khao sat thu vao: 50 phiéu

’ Két qua theo tung qgﬁy: Quay 2:7 phiéu; Quﬁy’ 3: 10 phiéu; Quay 5: 7
phi€u; Quay 6: 8 phi¢u; Quay 7: 8 phiéu; Quay 8: 10 phicu.

Danh gia chung:

- 100% ¥ kién khao sat dat muc tir “Hai long” tré 1én
- Khong c6 ¥ kién danh gia khong hai long

5. Panh gia chung

a. Két qua dat dwoc

- Cong tac tiép nhan va giai quyét tha tuc hanh chinh dugc thyc hién dung
quy trinh, ddm bao cong khai, minh bach

- Thai d6 phuc vu cua doi ngli cong chirc duoc nguoi dan danh gia cao

- Thoi gian giai quyét hd so co ban dam bao diing va trudc han

- Co s6 vat chat, trang thiét bi phuc vu ngudi dan co ban dap Gmg yéu cau
b. Tén tai, han ché

- Khong gian, dién tich phyc vu co ban dap ung phuc vu nhan dan tuy
nhién van con chat hep vao nhiing gio cao diém, anh huong tiéng on va viéc bd
tri khu vuc huong dan, phuc vu.

- Mot s6 ngudi dan chua cha dong tham gia khao sat

6. Phwong hwéng nhiém vu, kién nghi dé xuat trong thoi gian téi

- Tiép tuc ddy manh cong tac tuyén truyén dé nguoi dan tham gia khao sat

- Ung dung manh mé& cong nghé thong tin trong khao sat (QR, Zalo)

- Néng cao chat lugng phuc vu, dam bao duy tri va nang cao muc do hai
long

- Tang s6 luong phiéu khao sat theo dung ké hoach



- Tang cuong chi dao cac cong chic phdi hop tuyén truyén, van dong
nguoi dan tham gia ddnh gia

- Tiép tuc tao khong gian, canh quan méi truong than thién, phuc vu ngudi
dan chu ddo, c6 thai d6 nha nhan, lich su, kién nhan. Thuc hién t6t nodi quy quy
ché co quan, thai do Gmg xr giao tiép trong thuc thi cong vu va ky luat ky cuong
hanh chinh.

Trén day 1a bao cao két qua thyc hién Khao sat, do ludng su hai long cia to
chuc, ¢4 nhan trong giai quyét thu tuc hanh chinh ctia cac co quan hanh chinh
Nha nudc tai Trung tdm Phuc vu hanh chinh cong nam 2026. Kinh bdo cao lanh
dao Pang iy — UBND phuong biét va c6 hudng chi dao, cac co quan chuyén
mon thudc phuong, Can bg, cong churc co lién quan phoi hop thuc hién t6t hon
trong thoi gian to1 /.

Noi nhén: GIAM POC

- Thuong truc Pang uy-HPND phuong;

- Chu tich, cac PCT UBND phuodng;

- Cac Phong chuyén moén, Trung tdm thudc

UBND phuong;
- CBCC TTPVHCC;

> v
- Luu: VT. PHUC VY

\HANH CHINH CONG

Nguyén Minh Hoa
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